
DIFFERENT WORKS

®

RLI Transportation 
knows the road…

we’re always 
there with you.



Our services keep you rolling 
— safely, efficiently, economically

Year after year, our customers return to us because of the unparalleled service and 

savings they’ve received through our coverage, claims and market expertise. From our 

centralized operations in Atlanta (marketing, underwriting, claims and billing) we work 

directly with you — economically, conveniently and effectively.

Whether your needs are superior claims service or flexible premium payment options, 

our staff’s attentiveness to your needs shows that we look after your business, just 

as we do our business. That’s because your business is our business.

Claims handling

Despite the best safety practices, accidents will happen, and that’s when RLI 

Transportation is at its best for you. We make it a priority to resolve your claims 

quickly and equitably.

Our claims staff and services defy comparison. RLI Transportation claims handlers 

are experts in the public transportation field, serving as an advocate of your 

interests, even through litigation.

Claims can be reported 24 hours a day, seven days a week through our toll-free 

number. We react immediately: contacting the claimant, keeping you informed and 

working with you to resolve the case.

RLI Transportation also serves as third-party administrator for self-insured operations.

Loss control

Your job is to be on the road, and our job is to keep you there. We do so by 

suggesting methods of reducing the frequency and severity of accidents.

Our loss-control professionals help identify vulnerabilities in your operation, from 

hiring and management policies to compliance and in-house training. Then we 

recommend methods of improving procedures and minimizing exposures.

RLI Transportation is rated A+ (Superior) by A.M. 

Best and combines our extensive experience 

in the commercial specialty auto field with an 

unsurpassed ability to create innovative solutions 

to meet the needs of our insureds. 

Our line of coverages include:

•	Primary auto liability

•	Physical damage

•	Garage keeper legal liability

•	Hired & non-owned coverages

•	Uninsured/underinsured motorist

•	Following form excess liability (over RLI primary 
AL only)

Our underwriters are experts at handling commer-

cial specialty auto risks and designing financing 

alternatives to fit your budget requirements — 

including deductibles and self-insured retentions.



RLI Transportation markets our 

insurance programs through 

Independent Insurance Agents.

Contact:

John Terlisner

Commercial Specialty Auto Program

2970 Clairmont Road, Suite 1000

Atlanta, GA 30329

P: 404-443-1015

F: 404-315-6558

John.Terlisner@rlicorp.com

www.rlitransportation.com

TR-ComAuto (03-10)


